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Join Our Team – Community Support Worker
Organisation: Caring Together in Woodhouse and Little London
Location: Woodhouse and Little London, Leeds
Hours: 37 hours per week
Contract: Permanent (subject to funding)
Salary: SCP 22 – £33,699

Job sharing will be considered for the right applicants.

About Us
Caring Together is a Neighbourhood Network and local charity dedicated to supporting older people (aged 55+) in Woodhouse, Little London, and Leeds City Centre. We provide social activities, wellbeing programmes, advocacy, and practical support to help our members live independently and remain connected to their community.
The organisation is overseen by a Board of Trustees, who play a key role in shaping strategy and ensuring effective day-to-day operations. Caring Together supports nearly 500 local members and is committed to making a meaningful difference in people’s lives.

The Role
We are seeking a compassionate, motivated Community Support Worker to join our small and friendly team. You will play a vital role in supporting older people through one-to-one support, group activities, and practical guidance, helping to improve wellbeing and reduce isolation.
This is a fully face-to-face role and is not suitable for home working.

Key Responsibilities
· Provide one-to-one support and conduct home visits where required 
· Facilitate group activities, social events, and wellbeing sessions 
· Offer guidance, advocacy, and signposting to relevant local services 
· Maintain accurate records and contribute to monitoring and evaluation 
· Promote safeguarding, health, and safety at all times 
· Recruit, induct, train, and support volunteers, and match them appropriately within the project 

Person Specification
Essential
Knowledge
· Computer literate 
· Understanding of issues affecting older people 
Skills
· Strong communication and interpersonal skills 
· Ability to maintain clear and accurate records 
· Ability to evaluate and monitor project activity 
Experience
· Organising training, educational, or social activities 
· Working independently and on own initiative 
Personal Qualities
· Empathy, patience, and commitment to supporting older people 
· Ability to work independently and as part of a small team 
· Integrity and ability to maintain confidentiality 

Desirable
Knowledge & Skills
· Group work skills 
· Experience managing multiple projects 
· Experience with monitoring and evaluation 
· Ability to assess individuals and situations 
· Experience liaising with statutory and voluntary organisations 
· Ability to engage older people in group activities 
· Ability to drive 
Experience
· Working in social care, community work, or related sectors 
· Experience managing volunteers 
Personal Qualities
· Tenacity and resilience 
· A good sense of humour 
Qualifications
· Relevant qualification (e.g. Social Work, Health & Social Care) 

Why Join Us?
· Make a real difference to the local community 
· Join a small, friendly, and supportive team (3 staff members) 
· Opportunities for training and professional development 

How to Apply
Please send your completed application form to:
recruitment@caringtogether.org.uk
Application Deadline: 22nd April 2026
Caring Together is an equal opportunities employer. We welcome applications from all sections of the community.
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